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Attn: News/Business/Corporate Travel Assignment Editors

MEDIA ALERT
March 18, 2003

Wire One Reports a 19% Surge in Call Volume on its GlowpointSM Videoconferencing Service as Customers Seek Travel Alternatives

HILLSIDE, N.J., March 18, 2003 – Wire One Technologies, Inc. (NASDAQ: WONE), a provider of video communications solutions, today reported that its GlowpointSM videoconferencing service has experienced a 19% increase in average call volume per-day during the 38-day period following the February 7, 2003 declaration by the U.S. Federal Government of a Code Orange terrorism alert, with over 286 daily calls carried over Glowpoint between February 8th and March 17th, compared to a 240 daily call average for the three-month period ended December 31, 2003.  In March alone, call volume on the Glowpoint network ballooned to an average of 310 calls per-day, with 6 consecutive days of over 340 calls per-day. 



“Surging video communications activity is a natural response to the terror alerts and preparations for war in Iraq, which has dissuaded many from business travel and forced executives to seek reliable, convenient, easy-to-use and cost-effective alternatives to travel like videoconferencing,” commented Michael Brandofino, Chief Technology Officer of Wire One. 

Launched in late 2000, the Glowpoint video subscriber service presently carries video calls within the United States and to Europe across a network provisioned through carrier-class backbone and last mile access partners.  The service offers guaranteed up-time, real-time billing and usage information, gateway services to legacy ISDN-based sites, multi-point bridging, live operator assistance, encryption and scheduling features and international least-cost routing, among other value-added features. Glowpoint is the first IP-based subscriber network dedicated to video communications and presently has over 1,150 endpoints installed or under contract.
About Wire One Technologies
Wire One Technologies, Inc. (www.wireone.com) is a leading full-service provider of a complete range of video communications solutions, including GlowpointSM, which provides connectivity through a variety of solutions including DSL, T1, ATM and Optical Ethernet.  Wire One is also a leading integrator for major video communications manufacturers including Polycom, Tandberg, RADVISION, Cisco Systems, Sony, VCON and VTEL, and is the first video communications provider to receive Frost & Sullivan’s Market Engineering Service Innovation Award. Wire One’s installed equipment customer base includes more than 3,000 companies with approximately 21,000 videoconferencing systems in the commercial, federal and state government, medical and education marketplaces nationwide and across the globe.

-more-

The statements contained herein, other than historical information, are or may be deemed to be forward-looking statements and involve factors, risks and uncertainties that may cause actual results in future periods to differ materially from such statements. These factors, risks and uncertainties include market acceptance and availability of new products and services; the nonexclusive and terminable-at-will nature of reseller agreements with manufacturers; rapid technological change affecting products and services; the impact of competitive products and services, as well as competition from other resellers and service providers; possible delays in the shipment of new products; and the availability of sufficient financial resources to enable the Company to expand its operations and other risks detailed from time to time in the Company's filings with the Securities and Exchange Commission. 

WIRE ONE, GLOWPOINT and SCHEDULEPOINT are service marks of Wire One Technologies, Inc. All other marks are trademarks or service marks of their respective owners. 
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